JOURNAL OF CLASSROOM RESEARCH AND SCHOOL INNOVATION (JCRSI)
VOLUME 1 /ISSUE 1 /JULY2026

Available at www.jcrsiindia.com

RESEARCH ARTICLE OPEN ACCESS

Communication English: A Fundamental Need for Students in
the 21st Century - A Theoretical Review

Sumit Kumar (English Educator, Lawyer)

Email: sumitkumargzp89@gmail.com

Abstract

Communication English has become an indispensable component of modern education due to globalization,
technological advancements, and the growing demand for employability skills. While English serves as an
international language of communication, many students, particularly in developing countries, continue to face
challenges in acquiring effective communication skills. This theoretical research paper explores the significance of
Communication English in academic, professional, and social contexts. The paper synthesizes existing literature,
educational theories, and policy perspectives to establish Communication English as a core competency for
holistic student development. It discusses the role of English communication in enhancing cognitive development,
academic achievement, career readiness, interpersonal relationships, and global citizenship. The study further
examines barriers affecting communication proficiency and suggests pedagogical strategies for strengthening
English communication education. The findings emphasize that Communication English should not merely be
treated as a language subject but as a life skill integrated throughout the educational process.

Keywords: Communication English, Employability Skills, Language Education, Student Development, Soft
Skills, English Communication, Theoretical Review

Introduction

Communication forms the foundation of human interaction. It enables individuals to exchange
ideas, express emotions, solve problems, and collaborate effectively. Among the various languages
used globally, English has emerged as the dominant medium of international communication. It
is widely used in education, science, technology, business, diplomacy, healthcare, and digital
communication. The twenty-first century has transformed educational priorities from knowledge
acquisition to competency development. Modern employers increasingly seek graduates
possessing effective communication skills alongside academic qualifications. Consequently,
Communication English has gained prominence as one of the essential life skills necessary for
students to succeed in academic and professional environments.

Despite studying English for several years, many students remain unable to communicate
confidently. This gap between theoretical knowledge and practical communication ability has
become a major concern for educators and policymakers. Therefore, understanding the theoretical
importance of Communication English is necessary for designing effective educational practices.
This paper reviews theoretical perspectives, educational frameworks, and scholarly literature to
explain why Communication English has become a fundamental need for today's students.
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Objectives of the Study

¢ Examine the theoretical importance of Communication English in education.

e Analyze the role of Communication English in students' academic development.
o Explore its contribution to employability and career readiness.

o Identify challenges affecting English communication among students.

e Suggest strategies for improving Communication English education.

Research Questions

Why is Communication English essential for students?

How does Communication English influence academic performance?
What role does Communication English play in career development?
What theoretical models support Communication English learning?
What educational strategies can strengthen communication competence?

SRR

Research Methodology

This research adopts a theoretical qualitative approach based entirely on secondary sources.
The study reviews books, peer-reviewed journal articles, educational reports, policy documents,
and established communication theories. No primary data were collected. The analysis synthesizes
existing theoretical knowledge to develop a comprehensive understanding of Communication
English.

Concept of Communication English
Communication English refers to the practical use of English language for effective interaction in

academic, professional, and social situations. Unlike traditional grammar-oriented English
instruction, Communication English emphasizes functional language use. It includes:

e Speaking
e Listening
e Reading
e Writing

e Presentation skills

e Public speaking

e Group discussions

e Interview skills

e Digital communication

e Professional correspondence

Communication English focuses on meaningful interaction rather than memorization of
grammatical rules.
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Theoretical Foundations
Communicative Language Teaching (CLT)

Communicative Language Teaching emphasizes language use rather than language knowledge.
According to this theory, students learn English more effectively through authentic
communication rather than repetitive grammar exercises. CLT promotes:

e Real-life communication
e Pair activities

¢ Role plays

e Group discussions

o Interactive learning

This approach has become one of the most widely accepted methods for English language
instruction.

Vygotsky's Social Constructivism

Vygotsky argued that learning occurs through social interaction. Communication becomes both
the medium and outcome of learning. Students develop language competence through:

e Peer interaction

¢ Collaborative learning
e Teacher guidance

¢ Classroom discussion

Communication English aligns closely with this theoretical perspective.
Krashen's Input Hypothesis

Krashen proposed that language acquisition occurs when learners receive comprehensible input
slightly above their current proficiency level. Communication English classrooms therefore
encourage:

e Listening practice

e Interactive conversations

¢ Meaningful exposure

¢ Authentic communication rather than isolated grammar instruction.

Bandura's Social Learning Theory
Bandura emphasized observation, imitation, and practice. Students improve communication by:

e Observing proficient speakers
e Participating in discussions
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e Receiving feedback
e Practicing regularly

Confidence develops gradually through repeated communication experiences.
Importance of Communication English in Education

Communication English significantly enhances educational quality. Students possessing good
communication skills generally demonstrate:

e Better classroom participation
e Higher academic confidence

e Improved comprehension

o Effective presentation skills

e Enhanced critical thinking

e Greater collaborative learning

Communication enables learners to ask questions, clarify concepts, and actively engage with
knowledge rather than passively receiving information.

Communication English and Academic Achievement

Research consistently indicates a positive relationship between communication competence and
academic success. Students with effective communication skills are more capable of:

¢ Writing assignments

e Delivering seminars

e Participating in debates

e Conducting research

e Reading academic literature
e Preparing reports

e Presenting projects

English communication also facilitates access to international journals, research databases, and
online learning platforms.

Communication English and Employability

Modern employers prioritize communication skills alongside technical knowledge. Employability
increasingly depends upon candidates' ability to:

o Communicate confidently
¢ Work in teams

e Deliver presentations

o Negotiate effectively

e Solve workplace problems
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e Interact with clients
e Participate in meetings
e Write professional emails

Communication English therefore bridges the gap between education and employment.
Communication English in the Digital Era

Digital transformation has reshaped communication practices. Students now communicate
through:

Online classes

Virtual meetings

Social media

Professional networking
Online interviews
International collaborations

Most digital platforms operate primarily in English, making Communication English an essential
digital literacy skill.

Communication English and Personality Development
Communication influences personality development by enhancing:

e Confidence

e Leadership

e Emotional intelligence
e Decision making

e Self-expression

e Social adjustment

e Problem-solving ability

Students with strong communication skills generally demonstrate higher levels of self-esteem and
interpersonal competence.

Communication English and Global Citizenship
Globalization requires students to interact across cultures. Communication English promotes:

Cultural understanding
International collaboration
Academic mobility

Global employment
Cross-cultural competence
Respect for diversity
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English functions as a bridge connecting learners from different linguistic backgrounds.
Communication English under NEP 2020

The National Education Policy (2020) emphasizes competency-based learning, communication
skills, critical thinking, and multidisciplinary education. Communication English supports NEP
objectives by promoting:

Experiential learning
Skill-based education
Holistic development
Employability

Digital literacy
Lifelong learning

Schools and higher education institutions are encouraged to integrate communication activities
into classroom teaching.

Challenges in Developing Communication English

Several barriers hinder communication development among students.
Rural Educational Limitations

Language laboratories

Qualified English teachers

Interactive teaching methods
Exposure to spoken English

Fear of Mistakes
Students frequently avoid speaking English because of:

Low confidence
Fear of criticism
Anxiety

Lack of practice

Limited Practice Opportunities

Communication develops through continuous practice. However, many classrooms provide
minimal opportunities for:

e Group discussions
e Presentations
e Debates
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e Interactive learning
Socio-economic Factors
Students from economically disadvantaged backgrounds may have limited access to:

¢ Internet resources

e English books

¢ Communication platforms
e Spoken English training

Strategies for Improving Communication English

Educational institutions should adopt learner-centered approaches. Recommended strategies
include:

Activity-Based Learning
Language Laboratories
Project-Based Learning
Reading Culture

Implications for Educational Institutions
Schools should:

e Integrate Communication English across subjects.

¢ Encourage English-speaking environments.

¢ Conduct debates and seminars.

e Assess communication skills alongside written examinations.
e Promote experiential learning.

e Provide continuous speaking opportunities.

Higher education institutions should establish communication skill centers to prepare students
for professional careers.

Future Directions

e Al-supported language learning

e Virtual communication classrooms

e Industry-academia collaboration

¢ Communication skill certification

e Curriculum integration

e Continuous assessment of communication competencies

Communication English should become an interdisciplinary educational objective rather than
remaining confined to English language classrooms.
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Conclusion

Communication English has evolved into an essential educational competency in the twenty-first
century. Beyond linguistic proficiency, it supports academic excellence, employability, digital
participation, leadership, and global engagement. Theoretical perspectives such as
Communicative Language Teaching, Social Constructivism, Krashen's Input Hypothesis, and
Social Learning Theory collectively demonstrate that communication competence develops
through meaningful interaction and practice.

Despite its importance, many students continue to face barriers due to traditional teaching
methods, limited exposure, and socio-economic constraints. Educational institutions should
therefore adopt learner-centered pedagogies, integrate communication across disciplines, and
create authentic opportunities for students to use English in real-life contexts. Recognizing
Communication English as a life skill rather than merely an academic subject is essential for
preparing students to meet the challenges of higher education, employment, and participation in
an interconnected global society.
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